GROUND HANDLERS AT DUBLIN AIRPORT

The DAA is responsible for managing the operation of the Airport and for the provision of infrastructure to enable
airlines and handling agents to operate efficiently and effectively at the airport.

Some airlines provide their own ground handling services. For example, Aer Lingus and Ryanair both provide
Passenger Handling and Baggage Handling services for their passengers.

Other airlines contract services from specialised ground handling companies. All ground handling companies are
licensed by the Commission for Aviation Regulation (CAR) which is independent of the DAA.

Below is a list of services provided at Dublin Airport and the corresponding providers of those services.

Aircraft Cleaning Services

COMPANY CONTACT ADDRESS Phone e-Mail Address
Derichbourg Christina Ground Floor 01 — 8444958 christina.connor@icsgrp-
Multi Connor Pier D uk.co.uk
Services Regional Dublin Airport
Manager
Ireland
Gate Brian Cargo Area 01 — 814 9160 bmurnane@gategourmet.com
Aviation Murnane Dublin Airport
General
Manager

Aircraft Catering & Beverage

COMPANY CONTACT ADDRESS Phone e-Mail Address
Alpha Inflight Ita Smith Unit No. 2 The Heli Centre 087 — 998 4007 itasmith@alpha-group.com
Catering Services General Cloghran

Manager Co.Dublin

Gate Gourmet Brian Cargo Area 01 — 814 9160 bmurnane@gategourmet.com
Murnane Dublin Airport
General
Manager

Aircraft De-lcing Services

COMPANY CONTACT ADDRESS Phone e-Mail Address

Gate Aviation Brian Cargo Area 01 —814 9160 bmurnane@gategourmet.com
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Murnane Dublin Airport
General
Manager
Servisair Ltd Wayne Upper Link Building 01 —-812 5700 wayne.gough@servisair.com
Gough Terminal 1
Station Dublin Airport
Manager

Aircraft Engineering and Branding Services

COMPANY CONTACT ADDRESS Phone e-Mail Address
Dublin Liam Boland Hanger No. 5 North Apron 086 — 238 Liam.Boland@Dublinaerospace.com
Aerospace Base Dublin Airport 9148 / 812
Maintenance 6287
Manager
Monarch Frank Torr Hanger 5 0044 161 frank.torr@MAELbox.com
Aircraft Station Western Maintenance Area 4988 960
Engineering Manager Manchester Airport 0044 7789
Manchester Wythenshawe, Manchester 480989
Airport M9O0 5AE 0044 1161
4991 177
Aviation Fuelling Services
COMPANY CONTACT ADDRESS Phone e-Mail Address
Fingal Ken Mc Fuel Farm Cargo Area 01 — 844 5240 ken@fingalaviation.ie
Aviation Hutcheon Corballis Park
Facilities Dublin Airport
Manager
Hoyer Tommy Vickers Fuel Farm Cargo Area 01 — 8446470 tvickers@dubjetfuel.com
Ireland Ltd Station Corballis Park 01 - 8446375
Manager Dublin Airport
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Baggage Handling and Passenger Services

COMPANY CONTACT ADDRESS Phone e-Mail Address
ACA John Desk No. 1102 086 — 238 jp@aca-intl.com
International Prendergast Departures Floor 9148
Managing Terminal 1
Director Dublin Airport
One Steven Room 7A steven.wheler@ocsireland.com
Complete Wheeler Upper Link Building
Solution Regional Terminal 1
Director Dublin Airport
Servisair Ltd. Wayne Gough Upper Link Building 01-812 wayne.gough@servisair.com
Station Terminal 1 5700
Manager Dublin Airport
Sky Handling Ger Kenny c/o Ticket Desk 01 — 8080 gkenny@shp.ie
Partner Ltd. Ground Departures Floor 320
Operations Terminal 1
Manager Dublin Airport
Cargo and Freight Services
COMPANY CONTACT ADDRESS Phone e-Mail Address

DHL Express

Eddie Meaney

County Network Manager

Coldwinters Logistics Park

Finglas Dublin 11.

Servisair Wayne Gough Upper Link Building 01— 812 5700 | wayne.gough@servisair.com
Station Terminal 1
Manager Dublin Airport
Sky Ger Kenny c/o Ticket Desk 01 — 8080 320 gkenny@shp.ie
Handling Ground Departures Floor

Partner Ltd.

Operations

Terminal 1

Manager Dublin Airport
UPS David Lenihan 3 Mygan Park 01 — 858 1206 IRE1SCL@europe.ups.com
Operations Jamestown Road
Manager Finglas, Dublin 11.
Worldwide Gerry Jackson Cargo Terminal 3 01 — 8080905 gerry.jackson@wfs.ie
Flight General Corballis Park Cargo Area
Services Manager Dublin Airport.
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Passenger Screening and Aircraft Security

COMPANY CONTACT ADDRESS Phone e-Mail Address
ICTS Fiona Mc Office 15 2" Floor Link Building 086 — 675 0118 fiona_uk@icts.co.uk
Elroy Station Terminal 1
Manager Dublin Airport
VIP Handling Meet and Greet Services and Baggage Delivery
COMPANY CONTACT ADDRESS Phone e-Mail Address
Air Ops Peter “Sainte Devote” 086 — 387 aop@eircom.net
Leonard Reynoldstown, 3322
Station Naul, Co Dublin
Manager
Signature | Mark Wilson North Terminal 01 —-844 mark.wilson@signatureflight.ie
Flight Station Dublin Airport 6144
Support Manager Co.Dublin
Universal Mark Sheils Corballis Park Cargo Area 01 -814 mshiels@universalaviation.aero
Aviation Operations Dublin Airport 5777
Manager
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