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Complaints Analysis December 2009

Contacts Complainants Events

 

 

Area Contacts Complainants Events 

Blackrock 1 1 1 

Clontarf 1 1 3 

Dun Laoghaire 1 1 2 

Killiney 1 1 1 
Portmarnock 8 5 12 
Raheny 1 1 2 
Santry 1 1 1 
Swords 1 1 1 

Whitehall 1 1 2 

Total 16 13 25 
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Noise Event Type Analysis By Area December 2009
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Noise Event Analysis By Runway December 2009

Departure Arrival General

 

Runway Runway 10 Runway 16 Runway 28 Runway 34 Runway 16/34Runway 10/28 No Runway
Departure 11 3 0 0 0 0 0
Arrival 0 0 0 6 0 0 0
General 0 0 0 0 2 1 2
Total 11 3 0 6 2 1 2  



0

1

2

3

4

5

6

7

8

9

10

11

12

Runway 
16/34

Runway 
16 Dep

Runway 
16 Arr

Runway 
16 Gen

Runway 
10/28

Runway 
10 Dep

Runway 
10 Arr

Runway 
10 Gen

Runway 
28 Dep

Runway 
28 Arr

Runway 
28 Gen

Runway 
34 Dep

Runway 
34 Arr

Runway 
34 Gen

No 
Runway

Noise Event Type Analysis By Runway December 2009

Non Aviation

Helicopter

Ground Noise

Vibration

Noise & Vibration

Low & Off Track

Low & Noisy

Low Flying

Off Track & Vibration

Off Track & Noisy

Engine Test Runs

Aircraft Off Track

Specific Noise

General Noise

                  Page 4 



Page 5 
 

 

 

 

 

Aircraft Off Track 9 
Engine Test Runs 0 
Off Track & Noisy 0 
General Noise 11 
Ground Noise 2 
Low & Off track 0 
Low Flying 0 
Low & Noisy 3 
Noise & Vibration 0 
Vibration 0 
Specific Noise 0 
Helicopters 0 
Non Aviation 0 

Off track & Vibration 0 

Total 25 
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Complaints Analysis Tables 2009 Year to Date 

 

Area Contacts Complainants Events 
Artane 7 5 9 
Balgriffin 2 2 12 
Ballymun 14 2 15 
Beaumont 11 3 14 
Bettystown 1 1 1 
Blackrock 2 2 2 
Blanchardstown 1 1 1 
Castleknock 4 1 5 
Cloghran 2 2 3 
Clonshaugh 1 1 1 
Clonsilla 1 1 1 
Clontarf 8 8 11 
Coolock 1 1 1 

Donnycarney 3 2 3 
Dun Laoghaire 1 1 2 
Drumcondra 1 1 1 
Finglas 1 1 1 
Glenageary 1 1 1 
Howth 5 3 6 
Killiney 2 2 3 
Kilsallaghan 1 1 1 
Kinsealy 3 1 6 
Malahide 1 1 1 
Oldtown 3 2 3 

Portmarnock 97 34 145 

Raheny 4 3 7 

Ratoath 3 1 4 
Santry 23 11 27 
St. Margarets 4 3 4 
Sutton 1 1 1 
Swords 18 13 21 
The Ward 2 1 2 

Whitehall 2 2 3 
Total 231 115 318 
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Noise Event Type Analysis By Area 2009 Year to Date
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*As well as “off‐track” complaints all “specific noise” complaints against individual aircraft are investigated for track accuracy and so are included in 
the graph above.  98.75% of aircraft using Dublin Airport flew on track during the month of December. 
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Noise Event Analysis By Runway 2009 Year To Date

Departure Arrival General

 

Runway Runway 10 Runway 16 Runway 28 Runway 34 Runway 16/34 Runway 10/28 No Runway 
Departure 143 60 20 1 0 0 0 
Arrival 10 5 12 14 0 0 0 

General 3 2 6 5 13 7 17 

Total 156 67 38 20 13 6 17 
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Aircraft Off Track 98 
Engine Test Runs 0 
Off Track & Noisy 4 
General Noise 121 
Ground Noise 22 
Low & Off track 5 
Low Flying 9 
Low & Noisy 9 
Noise & Vibration 3 
Vibration 0 
Specific Noise 47 
Helicopters 0 
Non Aviation 0 

Off Track & Vibration 0 

Total 318 
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