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Environmental Standardisation Document 
For Users at Dublin Airport 

 
 

1. Introduction 
 

1.1 The Dublin Airport Authority has implemented a Sustainability Strategy for Dublin Airport 
which seeks to balance environmental stewardship, community relations and economic 
growth.  Under environmental stewardship Dublin Airport aims to build on compliance and 
move towards continually improving environmental performance.  A programme of 
objectives and targets assists the Dublin Airport Authority in the management of the 
environment at Dublin Airport and our Environmental Policy Statement, attached in Appendix 
1, reflects this. 

 
1.2 The complexity of activities within the Dublin Airport site by multiple users necessitates clear, 

concise and explicit directions for the consistent & cohesive approach to the management of 
the environment, the prevention of pollution, and mitigation of risks. 

 
1.3 The terms of this Dublin Airport Authority Environmental Standardisation Document (which 

includes all appendices) shall apply to all users of the Airport Site (hereinafter referred to as 
ñthe Siteò) and Users shall ensure compliance with same. 

 
1.4 In this document: 

 
ñUserò means all tenants, concessionaires, operators, contractors and builders on the Site; 

 
ñEnvironmental Pollutionò means environmental pollution as defined in the Protection of the 
Environment Act, 2003; 

 
ñWaste and Hazardous Wasteò shall have the meanings ascribed in the Waste Management 
Acts, 1996 to 2003. 

 
 

2. Dublin Airport Authority Environmental Policy 
 

2.1 Users shall ensure their employees, servants, contractors or agents are familiar with the 
Environmental Policy Statement for the Site (see Appendix) and that they comply with its 
requirements. 

 
 

3. Legislation 
 

3.1 Users shall familiarise themselves with all relevant environmental legislation that pertains to 
the Userôs activities on the Site.  The Environment Department in the Dublin Airport Authority 
will offer assistance in this regard, however, the ultimate responsibility to ensure compliance 
with environmental legislation, shall be with the User. 

 
 

4. General Requirements 
 

4.1 Activities affecting the environment are subject to environmental audits and reviews by the 
Dublin Airport Authority and by external environmental auditors.  Such audits and reviews 
may result in an action plan as directed by the Dublin Airport Authority.  Requests for 
compliance with an action plan and requests for corrective actions made by the Dublin 
Airport Authority (by Corrective Action Requests) shall be completed by Users as soon as 
possible, or within a reasonable period that is acceptable to the Dublin Airport Authority.  
Requests for information and documentation, made by the Dublin Airport Authority, arising 
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out of or in connection with an environmental audit, environmental review or an action plan 
shall be complied with by the User within 5 (five) working days of the request. 

 
4.2 Users shall comply with the Airport Bye-Laws, as amended, and in particular shall facilitate 

inspections and audits by the Dublin Airport Authority or the Dublin Airport Authorityôs 
authorised officers, persons, or agents, carried out pursuant to the Bye-Laws and this 
document.  Users shall comply with the following Bye-Laws in particular: 
 ñSection 13 Para 6 A person using an airport shall comply with any lawful 

directions of the Dublin Airport Authority or an authorised 
officer under these Bye-Laws. 

 
 ñSection 13 Para 7  A person may not engage in any activity, which jeopardizes 

or interferes with the safe and orderly operation of an 
airport.ò 

 
The Dublin Airport Authority may issue directions to Users requiring Users to take action or 
corrective action to prevent or remedy Environmental Pollution. 

 
4.3 The User, upon direction from the Dublin Airport Authority, shall immediately cease 

operations until environmental remediation, the provision of information and/or containment 
is completed to the satisfaction of the Dublin Airport Authority.  If an event occurs, including 
breach of the obligations set out in this document, which causes or is likely to cause 
Environmental Pollution and the User has failed to comply with any direction given by the 
Dublin Airport Authority, the Dublin Airport Authority may, at its discretion, carry out or 
procure the carrying out of any remedial or clean up works at the Userôs cost, in accordance 
with the ñPolluter Paysò principle.  Such costs shall be a contract debt and may be recovered 
against the User by means of direct billing or by way of set-off. 

 
4.4 The User shall advise the Dublin Airport Authority, upon receipt of any notices from Local 

Authorities, or any other statutory or regulatory authorities, pertaining to the environment at 
the Site or the Users activities at the Site. 

 
4.5 The Dublin Airport Authorityôs Environment Department shall carry out environmental audits 

on the activities and operations of Users in the interests of ensuring compliance with the 
requirements of this document and the prevention of Environmental Pollution.  Users shall 
facilitate such audits within five (5) working days of a request being made by the Dublin 
Airport Authorityôs Environment Department. 

 
 

5. Waste 
 

5.1 Users shall make appropriate arrangements for the recovery and disposal of Waste 
generated by the User and arising from the Userôs activities, in accordance with the Waste 
Management Acts, 1996 to 2008 as amended and associated Regulations.  The Dublin 
Airport Authority will not collect or transport Waste from a User except by prior arrangement.  
The Dublin Airport Authority is authorised to collect only Waste referred to in its Waste 
Permit, and Users shall not place any Waste types (other than those authorised in the Dublin 
Airport Authorityôs Waste Permit) in the Dublin Airport Authorityôs waste stream.  The Dublin 
Airport Authorityôs Waste Permit may be inspected by Users at the Environment Department, 
Dublin Airport. 

 
5.2 The User shall handle, segregate and appropriately recover or dispose of Waste.  The User 

shall carry out the following: 

 Minimise, segregate and prevent Waste at source in the first instance; 

 Reuse articles where possible; 

 Ensure that all recyclable Waste is properly recovered and treated; 

 Minimise the amount of Waste going to landfill; 

 Prohibit any person from holding, transporting, recovering or disposing of 
Waste in a manner that causes, or is likely to cause, Environmental 
Pollution; 
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 Prohibit the transfer of Waste to any person other than a person authorised 
by a Waste Licence or a Waste Permit issued pursuant to the Waste 
Management Acts, 1996 to 2008 as amended, and associated Regulations. 

 
5.3 At the procurement stage, before any product is purchased, the User shall review the full 

life-cycle implications and the disposal requirements of any by-products relating to the 
purchase.  The User shall procure a Material Safety Data Sheet (MSDS) for the product.  
The relevant Material Safety Data Sheet shall be retained by the User and made available 
for inspection by the Dublin Airport Authority upon request. 

 
5.4 The User shall make arrangements for the appropriate handling and storage of any products 

or materials controlled, held, stored or managed by the User at the Site, and this shall 
include clear labelling and signage.  Waste shall not be handled such that it presents a fire 
risk.  Waste shall not impede the normal activities or operations of other Users. 

 
5.5 If Users are recovering or disposing of Hazardous Waste, the User shall retain licensed 

specialist contractors to dispose or recover such Hazardous Waste.  The European Waste 
Catalogue (ñEWCò) details all waste streams and waste generated by Users must be 
categorised in accordance with the EWC. 

 
5.6 No hazardous or recoverable waste shall be placed in the Dublin Airport Authorityôs waste 

stream, in particular, but without limitation to this provision, the following should not be so 
placed: 

 Cardboard, paper (office/glossy/newsprint), 

 Plastic wrap, 

 Recyclable plastic, 

 Wood, 

 Metal, 

 Compostable material and food waste, 

 Office toner/ink cartridges, 

 Empty containers that contained oils/solvents/chemicals, 

 Glass, 

 Aluminium cans, 

 Fibreboard, 

 Solvent-based products, such as Tippex, 

 Absorbent materials used for chemical/fuel/sewage spills, 

 Batteries, 

 Electric/electronic equipment, components or wire, 

 White goods and appliances, 

 Building rubble/debris/concrete, 

 Pressurised gas canisters, fluids or chemicals of any sort (this applies to 
empty, full, or partially-used canisters). 

 
5.7 Contractors employed by Users at the Site shall clean up all Waste (including construction 

and demolition waste, debris and rubble, unused and partially used materials, and discarded 
equipment) on completion of the contractorôs works.  Any costs incurred by the Dublin 
Airport Authority for clean up and remediation works arising from a Userôs failure to comply 
with its obligations under this document or pursuant to environmental legislation, may be 
treated as a contract debt and may be recovered by the Dublin Airport Authority by direct 
billing or by way of set-off. 

 
5.8 Where Users retain third-party waste contractors, the Users shall provide the Dublin Airport 

Authority with certificates of disposal or recovery from the third-party waste contractors for all 
Waste arising from the Userôs commercial activities at the Site which has been disposed of 
or recovered by third-party contractors.  Statistics and records regarding types and 
measurement of Waste disposed of and recycled shall be retained by the User and must be 
supplied by the User to the Dublin Airport Authority Environment Department on a quarterly 
basis in a format to be agreed by the User with the Dublin Airport Authority. 
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5.9 All Waste arising on aircraft shall be disposed of in accordance with the relevant 
environmental legislation and all statutory requirements, and shall not be placed in the 
Dublin Airport Authorityôs waste stream. 

 
 

6. Water Systems 
 

6.1 Pursuant to the Local Government (Water Pollution) Acts, 1977 & 1990, and associated 
Regulations and standards, the User shall not cause or permit any polluting matter to enter 
the water systems at the Site unless the User holds a DAA Work Permit, and (if appropriate) 
a licence issued under the Water Pollution Acts 1977 & 1990, for such an activity.  Users 
shall not make any connections or modifications to the water systems except by written 
agreement with the DAA or under a DAA Work Permit.  For clarification, ówater systemsô 
includes: watercourses, surface water drains, gullies, shores, channels, interceptors, 
impounding facilities, streams, rivers, groundwater aquifers, wastewater systems, foul 
sewers, drinking water systems, fire water systems, hot water systems, cooling water 
systems. 

 
6.2 Upon request by the Dublin Airport Authority, the User shall outline the measures to be 

taken during the course of any works or operations, to protect the water systems at the Site. 
 

6.3 The User shall take all necessary precautions to prevent spillages and entry of polluting 
matter into water systems in the first instance.  If any polluting matter enters the water 
system (which is not pursuant to a permit or licence) appropriate corrective action (including 
containment) shall be implemented by the User as soon as possible.  The User shall 
immediately notify the DAA if a spillage or entry of polluting matter into water systems 
occurs.  The user shall immediately report any breaks, blockages, leaks or disruptions to the 
water systems (systems as listed above) to the DAA. 

 
6.4 Contact Details for the Water Systems are: 

 DAA Operations Dept. on Extn. 44724 (Tel. 01 ï 8144724), 

 DAA Maintenance Job Control on Extn 44555 (Tel. 01 ï 8144555) 

 DAA Environment Dept. on Extn. 44248 (Tel. 01 ï 8144248) 
 

6.5 The storage of chemicals, detergents and any other dangerous substances shall be carried 
out by the User in a manner that ensures that such storage and the activities of any User do 
not contaminate or pose a pollution risk to the water systems. 

 
6.6 If environmental damage occurs, or if the Dublin Airport Authority are of the view that there is 

risk of Environmental Pollution occurring, the Dublin Airport Authority reserves the right to 
enter the site, to inspect, to take samples, and to take protective or remedial action, if 
necessary. 

 
6.7 The Dublin Airport Authority may report to and involve the relevant statutory or regulatory 

authorities or agencies where necessary and required.  
 
6.8 Any costs associated in remediating any damage or procuring the remedying of such 

damage, including monitoring and chemical analysis costs, arising from breach of the 
obligations set out in this section shall be borne by the User and may be recovered by the 
Dublin Airport Authority, as set out in Paragraph 4.3 above. 

 
6.9 Users shall not compromise the operation of the wastewater system at Dublin Airport or 

interfere with its ability to function.  Users shall not discharge any substance into the system 
that is not covered by their Trade Effluent Discharge Licence, including by accidental 
release.  Users shall not discard any articles into the system that may cause a blockage; this 
includes: grease, coffee grounds and solid food remnants.  Blockages in wastewater pipes 
may give rise to sanitary issues and cause odour nuisance.  Users with catering facilities 
shall ensure they provide and maintain grease traps in accordance with a grease 
management programme as part of an agreed Service Level Agreement. 
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6.10 The User shall implement water conservation practices and shall not un-necessarily waste 
potable water supplied by the Dublin Airport Authority.  The User shall not conduct an 
activity that requires significant mass volumes of water without agreement with the DAA, 
including metering.  The User shall not conduct any activity which compromises, or is likely 
to compromise, the water supply system and its quality, such as: attaching hoses without 
non-return valves to protect against backflow and cross-contamination.  Users shall not 
operate or interfere with watermain valves, hydrants, or terminals.  The User shall not 
obstruct access to water supply systems. 

 
 

7. Tanks and Bunds 
 

7.1 Users who have storage tanks containing oil, petrol or any chemical on the Site must install 
or construct a bund of suitable impermeable material that is capable of containing a 
minimum of 110% of the volume of the tank.  The integrity of these tanks and bunds must 
tested by the User at least every 2 (two) years as part of a routine inspection and 
maintenance programme, and evidence of compliance with such tests must be retained by 
the User and provided to the Dublin Airport Authority Environment Department upon request.  
The bunds should be constructed in accordance with appropriate engineering/BSI 
standards.  By way of guidance, the DAA considers that any substance which is not clean 
rainwater or is not clean drinking water as a chemical which requires containment measures 
for the prevention of pollution. 

 
7.2 The locations of tanks, bunds and similar facilities shall be agreed with the DAA which will 

include a review of water systems in vicinity and their vulnerabilities, arrangement of fittings 
meters and valves, and connection/tie-in points.  The User shall protect bunds, drip trays, 
and containment facilities from passing traffic and equipment to prevent risks arising from 
accidental collisions or uncontrolled release.  Double-skinned tanks shall be positioned on 
external containment facilities unless the User can clearly demonstrate that there is no risk 
of accidental puncture or uncontrolled release. 

 
 

8. Ambient Air Quality 
 

8.1 Users shall minimise the environmental effect of their operations on ambient air quality, as 
required under the Air Pollution Act 1987, and Air Quality Clean Air for Europe Directive 
(2008/50/EC) and all associated and subsequent regulations.  The Dublin Airport Authority 
encourages initiatives that include an improvement in emission efficiency and a reduction in 
emission occurrences from operations, subsidiary activities, ancillary equipment and 
vehicles. 

 
8.2 Operators shall minimise the amount of energy used, as far as is practicable, and comply 

with the energy conservation measures in place at the airport.  Energy conservation 
measures should also consider usage controls and the energy efficiency ratings of 
equipment.  Users are advised that the Dublin Airport Authority intends to develop a full 
emissions inventory for the Site to facilitate ambient air quality modelling for the airport and 
surrounding communities, and Users shall facilitate the Dublin Airport Authority in developing 
this inventory. 

 
 

9. Vehicles & Equipment 
 

9.1 Users shall switch off all fuel combustion devices (generators, engines, equipment and other 
machinery) when not required whether on the airside or landside of the Site.  The User shall 
ensure that all such equipment is kept in good working order and regularly maintained, and 
records of such maintenance shall be retained for inspection upon request by the Dublin 
Airport Authority. 
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9.2 All operators should ensure that airside vehicles (buses, APUs, cars etc.) are maintained to 
the highest standards and that a fleet maintenance programme is maintained and made 
available for inspection by the Dublin Airport Authority upon request by the Dublin Airport 
Authority. 

 
9.3 Users shall ensure that vehicles that are involved in leakages or spillages of hazardous or 

dangerous substances are taken out of service and repaired without delay. 
 

9.4 Vehicles or equipment that are no longer required or used, or are not roadworthy, must be 
removed from the Site by the User at the Userôs cost and recovered or disposed of in 
accordance with Waste legislation.  Waste Oils, fuels, and lubricants shall be properly 
removed and disposed of to prevent pollution. 

 
9.5 Users involved in vehicle washing activities must ensure that all vehicles are washed in 

designated areas (e.g. licensed approved car wash machines etc.) and not over surface 
water drains or near watercourses. 

 
9.6 Vehicles shall not be left running while unattended.  Whilst attended, vehicles and 

equipment should not be left idling at the Site for unnecessary periods of time.  Coaches and 
buses that terminate at the Arrivals/Departure areas and are not departing promptly or 
imminently should not allow their engines to idle. 

 
9.7 All vehicles used on the airside at the Site should be roadworthy and undergo NCT or 

independent third-party certification testing in accordance with the Road Traffic Act.  
Records shall be made available to the DAA upon request. 

 
 

10. Landscape & Habitats 
 

10.1 The User shall take all necessary steps to prevent damage to existing landscape and 
habitats within the Site and to prevent any Environmental Pollution to same. 

 
 

11. Visual Impact 
 

11.1 Users shall ensure that their premises, and all common working areas that they operate on 
the Site, are kept in a manner that does not detract from the visual aesthetics of the Site. 

 
11.2 The Airport Bye-Laws 1994 (S.I No. 425 of 1994) and the Litter Pollution Acts 1997 to 2003, 

provide for the prevention of littering. 
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