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▪ In April there were 7 noise complaints received from 4 individual 

complainants. 

▪ There were a number of individuals who lodged multiple complaints 

this month.  One person lodged 3 complaints while another lodged 2. 

▪ Just under 99% of Category C/D aircraft flew on track during the 

month.
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Executive Summary
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Category C/D Aircraft On Track Performance (Rolling 12 Months)

Category C/D Aircraft include all jet aircraft excluding BAE146 type aircraft. 
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Noise Complaint Analysis By Runway April 2020
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Day / Night Noise Complaints By Runway April 2020
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Complainant Analysis By Area April 2020
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Noise Complaint Analysis Rolling 12 Months

43 37 53 53 54 40 30 25 25 20 19 4

812 783

4918

1158

2554
2354

120
239 181 222

966

7
0

1000

2000

3000

4000

5000

6000

May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20

People Complaints



Document Classification:  Class 1 - General

8

Complainants Analysis 2019 V 2020

2019 2020

Jan - Apr 97 56

29

33
31

39

43

37

53 53 54

40

30

2525

20 19

4

0

10

20

30

40

50

60

January February March April May June July August September October November December

2019 2020



Document Classification:  Class 1 - General

9

Noise Complaint Analysis 2019 v 2020
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Noise Complaints Versus Off Track Complaints April
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