

https://www.dublinairport.com/

0 DublinAirport Fingal Sentiment Report 2025 p

Contents

Introduction
Sentiment
Role in the economy

Role in the Fingal community

© 00O N O oW

Dublin Airport as a neighbour

Detailed results across Fingal 10

0O 0 0 0 0 0 O

Public Perception of further development
in Dublin Airport 15

Noise Effects 17

Conclusion 1 8



https://www.dublinairport.com/

O DublinAirport Fingal Sentiment Report 2025 3

Introduction

Welcome to the report of the
third independent research
study undertaken by daa.

Building on the Fingal Sentiment
Report published in May 2025, daa
have produced a “Pulse” report to
continue to gather the views and
perspectives of the Fingal constituency
regarding the operations and devel-
opment of Dublin Airport. This report
recorded N=520 responses that align
with the CSO prescribed quotas set
for age, gender and social class.

The findings from this research will
compliment feedback gathered through
daa’s existing community engagement
channels, which include local groups
and community leaders.
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Objectives

Assess attitudes
towards Dublin
Airport as

a neighbour.

Determine emotional
sentiment towards the
airport.

The results gathered from the survey
reveal the positive role that Dublin Airport
plays in the Fingal area, highlighting
the symbiotic relationship and strong
connection between the two. Of
course, the impacts of living close

by an international airport are varied,
feedback which is reflected in the
answers provided by the surveyed

constituents.

Understand positive and
negative aspects of the
relationship between the Fingal

constituency and Dublin Airport.

Review whether
specific residential
areas have an
influence on

these attitudes.

Fingal Sentiment Report 2025

Examine how
factors affect the
Fingal community,
for example noise
levels.

Assess the impact and
perception of community
and environmental
initiatives undertaken

by Dublin Airport.

Our sincere thanks to the people who
allowed the survey to take place through
being interviewed. Our continued intention
is to regularly engage with the people

of Fingal, keeping a close eye on
community morale and working with
intention towards total contentment

with Dublin Airport’s presence and

activity in the area.
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Methodology

o

RED C

The survey design, fieldwork and analysis were undertaken by RED C research. RED C was founded in 2003
and has become the fastest growing full-service research company in Ireland and one of the top 120 globally.
In 2016, they launched RED C Research UK and in 2023 added Relish Research to the group. RED C are
part of the Business Post Group.

Survey Approach

This research was carried out as a face-to-face interview, by trained Red C interviewers. These interviews
were recorded on CAPI tablet devices and interviews were conducted door to door within specified
catchment areas. Each interviewer was equipped with a map of the area and comprehensive

interviewer instructions giving a breakdown of each question within the questionnaire.

Selection of Survey Areas

Drawing on 2022 CSO data, interviews were proportionally distributed across the Areas and District Electoral
Divisions (DEDs) within the county to ensure the sample was reflective of the population within Fingal County.
Quotas were also applied to key demographics — including age, gender, and social grade — in line with the
latest CSO figures.

Setting Sample Size

520 interviews were carried out among adults aged over 18 who are resident in Fingal. Research
was completed between the 1st to the 30th September 2025. Again, quota’s were set in line with
the prescribed CSO figures for the area.

Electoral Areas o -

Balbriggan Howth-Malahide Rush-Lusk Swords Blanchardstown,

< Dubber, The Ward
Balbriggan Baldoyle - Ballyboghill, Airport, Turnapin Kilsallaghan
(Urban &Rural)  Howth I}g%bcmden & Balgriffin -
Holmpatrick Kinsaley lonmethan Swords Blanchardsbwn, K
Skerries Malahide (East Garristown (including including Delwood

& West) Hollywood

Forrest, Glasmore, and Lucan North
aba iss ]

ssennall,
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Sentiment

Sentiment towards Dublin Airport has
continued to evolve since May 2025, with a
notable shift towards more positive perceptions
in the Fingal area. 60% provided the high score
of 8-10, a significant positive increase since
May 2025 (+6%) while 33% gave the rating

of 4-7 and 7% gave the rating of 1-3.

NET
NEUTRAL

Fingal Sentiment Report 2025

Thinking of Dublin Airport. Using
a scale of 1 to 10 where 1 is very
negative and 10 is very positive, how

do you feel about Dublin Airport in
regard to their impact on your local
area?
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Dublin Airport’s role In
the economy

Dublin Airport fuels job growth Having Dublin Airport in the community
in the locality fuels economc development
N=520 N=520 2
-~
- Responses to questions about Dublin Airport’s

T
| will read out a list of things that ~ role in the local economy show results which are

people have said about Dublin undlsputably posmve Over 80% 'a?g;ree in both
Airport. For each one | read out,

please can you tell me whether

you agree or disagree with that

statement.
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DUinn Airport,s r0|e in | will read out a list

of things that people
have said about

the Fingal Community Dublin Airport. For

each one | read out,

please can you tell
me whether you
agree or disagree
with that statement.

Beyond the economy, responders remained positive about Dublin
Airport’s position in the Fingal Community, with over 70% agreeing
that Dublin Airport is both a good corporate citizen and that

Dublin Airport does more good than harm in the local area.

80 80
70 70
60 — 60
50 50
40 40
30 30
20 20
17%
L 10— | 7% L 10— 13%  ~q29%
2% 2%

0 E— 0 B
More good than harm in the local Dublin Airport is a good corporate
community - 74% agree citizen - 73% agree ~

N=520 N=520 -

The portion which disagreed with the statement that Dublin airport does more good than
harm remained the same at 7%, though the amount that believes that Dublin Airport is
rate citizen rose % to 12% betwee to S er. Whi



https://www.dublinairport.com/

0 DublinAirport Fingal Sentiment Report 2025 9

Du bl i n Ai rport I will read out a list of things that

people have said about Dublin Air-

- h b port. For each one | read out, please
as a ne I g O u r can you tell me whether you agree or

disagree with that statement.

On balance Dublin Airport is helping Dublin Airport is a
to improve the quality of life trustworthy neighbour
in the local area

DON'T AGREE NOR DON'T AGREE NOR
- DISAGREE pEY e - BB KNOW DISAGREE

N=520 N=520

Dublin Airport was given recognition as a trustworthy neighbour by residents of county
Fingal, with 70% agreeing with the statement when asked. 65% of those interviewed
agreed that Dublin Airport is helping to improve the quality of life in the area, with similar
scores between disagree (17%) and neither agree nor disagree (15%) displaying a level
of uncertainty within the local community about the effects of Dublin Airport in the area.

s
-
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Detailed results across Fingal

Communities aligned on positive economic impact.

SWORDS SWORDS

BLANCHARDST! BLANCHARDST!
THE WARD, Kl THE WARD, Kil
CASTLEKNOCK CASTLEKNOCK
0 20 40 60 80 100 % 0 po] 40 60 80 100 %
N=520 N=520
Dublin Airport fuels job growth in Having Dublin Airport in oq:;éﬁhmunity feels
Ly . - s ¢
the economy - 88% agree $ . like economic development - 84% agree
2y v -

While both questions received an overall positive repose, each location had | varying
percentage of agreement to the questions. It is worth noting that while each location

0

Avvaral Tactors S ‘N as Dro M 0
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I will read out a list of
things that people have

N RN NN NN

said about Dublin Airport.
For each one | read out,
please can you tell me
whether you agree or
disagree with that
statement.

HOWTH RUSH BALBRIGGAN SWORDS BLANCHARDS
MALAHIDE LUSK TOWN, DUBBER
THE WARD,
KILSALLAGHAN
N=520 " CASTLEKNOCK
L

Sentiment for Dublin Airport as a member of the Fingal
Community remains positive - 73% agree
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There is only slight variation
In scores between areas

BLANCHARDSTOWN,

DUBBER, THE WARD,
- HOWTH | — KILSALLAGHAN,
MALAHIDE BALBRIGGAN SWORDS CASTLEKNOCK

% AGREE

N=520

Dublin Airport is a good corporate citizen - 73% agree overall

100

920

y N B
% 10- HOWTH — RUSH — - — KILSALLAGHAN,
3 MALAHIDE LUSK BALBRIGGAN SWORDS CASTLEKMOCK &
-~
- - 0 0 - e - - 0 - -
Dublin Airport is helping to improve the quality of life in the commuﬁﬁy - 65% agree overall
oy -

.

Overall, over 70% of Fingal residents believe that Dublin Airport

I will read out a list of is a good corporate citizen, while over 60% overall believe that

things that people have
said about Dublin Airport.
For each one | read out,
please can you tell me
whether you agree or
disagree with that
statement.
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Sentiment broken down
by area

% AGREE

100 5

S

100 5

3

g
AR

% AGREE

HOWTH RUSH BALBRIGGAN SWORDS L HOWTH RUSH BALBRIGGAN SWORDS BLANCI
MALAHIDE LUSK TOWN, DUBBER MALAHIDE LUSK TOWN, DUBBER
THE WARD, THE WARD,
ILSALLAGHAN KILSALLAGHAN
N=520 \STLEKNOCK N=520 CASTLEKNOCK
Dublin Airport is a trustworthy neighbour Dublin Airport does as little as it can

- 70% agree

| will read out a list

of things that people
have said about Dublin
Airport. For each one

| read out, please can
you tell me whether you
agree or disagree with
that statement

for the community - 25% agree

70% overall agreed with the statement that Dublin Airport is

a trustworthy neighbour, with significant incre_asgf positive
perception from both Rush/Lusk (+23%) and Blanchardstown/
Casﬁek'nock (+8%). Perception dropped versus May 2025 by
-2§%in‘§albriggan, falling from 84% to 62%. This brings
Balbriggan in line with the average scores for Dublin Airport’s
perception as a trustworthy neighbour. Those who felt the
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Communication between
Fingal residents and
Dublin Airport

Building on previous feedback from prior reports shows an improvement in communication
between Dublin Airport and the Fingal community, though open and honest communication
remains the area which has the lowest public perception. Small increases can be seen across
scores from May 2025 to September 2025, with an increase of (+2%) in honesty when
communicating with local leaders and the local community, and an increase of (+4%) in
communications with the public about issues affecting the local community.

Close to half (48%) of the respondents agreed that Dublin Airport is open and transparent
with the Fingal community, with less than 20% disagreeing with this. There is a very similar
distribution of responses for statements regarding honesty in communication with citizens
and leaders and responsiveness to community issues or concerns.

Looking at the responses to

these statements by area of 60
residence, there are differences

in responses depending on

location. Residents from a0
Balbriggan, Rush-Lusk and 4 $
Swords are the most likely to S Y
agree with the statements
regarding openness and
transparency whereas the

L L LU L
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Public Perception of further
development in Dublin Airport

There is strong support from the local
area regarding further development of
SoMEWHAT Dublin Airport, with an overall positive

SUPPORT

NET score of 84%. By location, results
vary, with a significant drop of support
from the Blanchardstown extended
area from 90% (May 2025) to 83%
(September 2025).

STRONGLY
AGAINST

N=520

To what extent do you support or are you against the
further development at Dublin Airport?

8

This drop brings Blanchardstown’s
perception of further development in
line with perceptio_rLfro other localities.
Swords remained steady, with 89%
agreement in both May 2025 and
September 2025, }vvhile:sther

locations saw minor variations. .
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Research investigated the
iImpact of noise affects

An increase in personal experience ‘ 5

of noise is seen from May 2025 to P:;s:::'e o8%
September 2025, jumping from 68%

to 75%. A significant jump is seen in e 8%

measurement of those who noticed ik B
a large amount of noise, increasing

32%

from 8% in May 2025 to 17% in Eaetiaio
September 2025. The number of — ‘
people who did not notice any 0 20 3 40 s e 70 80

aircraft noise decreased from
32% (May 2025) to 25%
(September 2025). Impact of noise overall

May2025N=1,011 [ September 2025 N=520

86%

Swords recorded the highest level

of noise impact in September 2025

67% BB at 86%, an increase from 68% in

59% May 2025 (+12%). Howth/Malahide
saw a decrease in personal impact

of aircraft noise, dropping from 86%
(May 2025) to 83% (September 2025).
While 75% of Fingal residgts reported
noticed aircraft noise, 47% noticed

~ nolise wnich was jlasseq as

74%

-
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Noise Affects

Higher noise impact saw an Fingal residents who noticed any noise
increase from 12% (May 2025)
to 19% (September 2025), WeACT& 10 12% 19%

reflecting the busy summer
season in Dublin Airport and
increased number of flights. WeAGTAT
While the overall sentiment
surrounding Dublin Airport
remains at 60% (NET Positive),
those who are highly impacted
by noise have a lower sentiment
at 53% (NET Neutral).

LOWER NOISE
IMPACT 1-3

MAY 25 SEPTEMBER 25
N=691 N=385

Fingal residents who noticed any noise - 73% agree

However, it has to be noted that
for even those most affected by
noise, the majority of Fingal
residents remain in support

of further developmeﬁt‘ at
Dublin Airport. From those
residents who are affected by
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DUBLIN
AIRPORT
LIFTS
s Al

Conclusion

Overall, this report demonstrates that residents of Fingal see Dublin Airport as playing a vital role
in the economy and community, with strong support for further development. With 84% of Fingal
residents supporting further development of Dublin Airport, this is a strong endorsement of our
place within the Fingal community, and this endorsement can be further strengthened through
consistent transparent communication, and engagement with local residents.
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